
Advanced Users Can Do More  
in EDS Than in Other  

Discovery Services 

Folders Command-Line,  
Boolean, Field 

Search 
History 

Alerts,  
Saved  

Searches  

TI&Keyword*&AND&&
(Keyword&N5&&Keyword)&



User Expectations … 
(custom widget) 



Existing Familiarity 
(Springshare Integration)  











Subject profiles 



Subject profiles 



Highlighting specific content in 
subject profiles 



Highlighting specific content in 
subject profiles 



Result%Lists%

with&Assorted&
Widgets&



Integrating thesauri and subject trees 
(custom widget) 



Book Carousel 
(custom widget) 



Library Homepages 

University of 
Ljubljana (http://
dikul.uni-lj.si) 

Twitter feed 



Widgets within the record 
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See that the metrics for this article can be 
easily embedded on a website or other 
application by copying and pasting the 
JavaScript code 



Evaluating$the$Discovery$Layer$

•  Is$it$a$good$fit$for$your$content?$
•  Is$it$a$good$fit$for$how$your$users$search?$
•  Does$it$integrate$with$your$other$services?$
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Examples of interoperability 



EDS integrates with your 
choice of… 

•  ILS / Library Services Platform 

•  Knowledgebase 

•  Link Resolver 

•  Discovery / Next Gen Catalog User Interface 

•  Learning Management System 



TECHNOLOGY 

VuFind 

Blacklight 

Koha UI 

ILS  
Partner UI 

EDS UI 

Custom 
App 

EDS 

“ILS” 
Aleph, Symphony,  
Millenium, Koha 

ERM 
Ex Libris SFX,  

PQ SS360, EBSCO 
 FTF 

“Next-Gen” 
ALMA, WMS,  

Intota, Kuali OLE,  
Sierra, Blue Cloud 

Web Services 

Web Services 

Most Relevant 
Results Above 

the Fold 

Best User 
Experience 

Evaluation Criteria Backend Systems 

Happy End Users Happy Subject Librarian  
and Reference Librarian  

Front-end Discovery - EDS 

Content discoverability; access to digital and print resources 

Learning  
Management  

System  
(curriculum builder) 

Web Services 

Happy Library  
Administrators 

Best user experience, most choice 



Aleph Place a Hold (etc)  
at U St. Gallen 



Aleph Place a Hold (etc)  
at U St. Gallen 



VuFind%



VuFind%



VuFind%







Desire2Learn%
Moodle%

Canvas% …%Blackboard,%Sakai,%Pearson%
eCollege,%Jenzebar,%and%other%%

LTI\compliant%LMS:%<hRp://
developers.imsglobal.org/catalog.html>%



EDS Course Management  
Reading List Tool 

Instructors%stay%within%
their%course,%and%can%
easily%add%EDS%content%

into%their%courses%



TECHNOLOGY 

Discovery Engineers 

•  Custom software development, customization, and 
integration services  

•  Global team with knowledge in different 
technologies, programming languages and 
standards 
–  ILS (e.g. III, Sirsi, Ex Libris, and dozens of local vendors) 
–  Programming languages (e.g. JavaScript, PHP, Java, Perl, etc) 
–  Open source software (e.g. VuFind, Drupal, Dspace, etc) 
–  E-learning systems 
–  Mobile technologies 







Picking$a$WSD$and$Making$It$Yours$

1.  Know$what$you$want$to$do$with$the$service.$
2.  Pick$the$central$index$that$aligns'with'your'

content'and'has'the'metadata'to'support'
discovery.'Turn$data$sources$on$or$off$to$
focus$the$index$for$your$users.$

3.  $Pick$a$discovery$layer$that$can$surface'the'
content'your'users'want'to'find'and'that'
facilitates'search'behavior'you'want'to'
promote.$
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>6,700 ‘developers’, ‘support staff’, 
‘customer satisfaction’ for EDS 



EDS Trial 

  

A small team will be focused specifically on set-up 
and responds to the queue of inquiries coming in. 

BASIC BRANDING is pulled off the customer’s 
website.  

LEVEL 1 QUESTIONNAIRE allows us  
to load full database packages. 



Many thanks! 

Clive Wright cwright@ebsco.com 



Questions? 

Clive Wright cwright@ebsco.com 


