
 
 

 
 

2016 
ANNUAL 
REPORT 

KNOWLEDGE 
WITHOUT 
BOUNDARIES 



 

 

 

WHERE WE WORK 
In 2016, EIFL worked in partnership with library consortia in 41 countries and ran projects in an additional 13 countries where we do not have library consortia. 

PARTNER COUNTRIES are countries where we have a formal agreement with the national library consortium. EIFL partner consortia work with all EIFL programmes. 
PROJECT COUNTRIES are countries in which we work with libraries on specific projects. 



 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

  

 

WHERE WE WORK 

EIFL works in collaboration with libraries in 54 developing 
and transitional countries. 

AFRICA Angola, Botswana, Democratic Republic of Congo, Ethiopia, Ghana, 
Kenya, Lesotho, Malawi, Namibia, Senegal, South Africa, Tanzania, Uganda, 
Zambia, Zimbabwe ASIA PACIFIC Cambodia, China, Fiji, Kazakhstan, 
Kyrgyzstan, Laos, Maldives, Mongolia, Myanmar, Nepal, Thailand, Uzbekistan 
EUROPE Armenia, Azerbaijan, Belarus, Bosnia and Herzegovina, Bulgaria, 
Croatia, Czech Republic, Estonia, Georgia, Hungary, Kosovo, Latvia, Lithuania, 
Macedonia, Moldova, Poland, Romania, Serbia, Slovakia, Slovenia, Ukraine 
LATIN AMERICA Chile, Colombia MIDDLE EAST & NORTH AFRICA Algeria, 
Palestine, Sudan, Syria 
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OUR VISION IS A WORLD IN 
WHICH ALL PEOPLE HAVE THE 
KNOWLEDGE THEY NEED TO 
ACHIEVE THEIR FULL POTENTIAL. 

RIGHT: Visually impaired people use digital talking book players in Ulaanbaatar Public Library, Mongolia. 
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WHO WE ARE 

EIFL (Electronic Information for Libraries) is an international not-for-profit organization 
that works with libraries in developing and transition countries to enable access to knowledge 
for education, learning, research and sustainable community development.
 

THE CHALLENGE 
Access to knowledge is fundamental to 
education and research. It can break the cycle 
of poverty, improve employability and health, 
and promote sustainable development. 

However, billions of people in developing 
and transition economy countries cannot 
benefit from the new opportunities 
knowledge provides due to factors such as 
the high cost of e-resources, legal barriers 
to accessing and using information, and 
poor telecommunications infrastructure. 

OUR VISION 
A world in which every person has the 
knowledge they need to achieve their 
full potential. 

OUR MISSION 
EIFL enables access to knowledge through 
libraries in developing and transition 
economy countries to support sustainable 
development. 

OUR VALUES 
EIFL embraces the following core values: 

•	 Practical, sustainable, local solutions 

•	 Collaboration and partnership 

•	 Knowledge sharing 

•	 Innovative approaches 

WHAT WE DO 
•	 We build capacity by organizing training 

events, developing tools and resources, 
and providing up-to-date information on 
issues that affect access to knowledge. 

•	 We advocate for access to knowledge 
nationally and internationally. 

•	 We encourage knowledge sharing 
through peer-to-peer learning, best 
practice case studies, our annual 
conference, and cooperation between 
library consortia. 

•	 We initiate pilot projects for innovative 
library services. 

OUR APPROACH 
EIFL works to expand access to knowledge 
in a cost effective and sustainable way 
by supporting the establishment and 
development of strong national 
library consortia. 

Over the last 17 years, library consortia 
in 41 countries in Africa, Asia and Europe, 
representing more than 3,000 libraries, have 
joined the EIFL network. 

OUR CORE INITIATIVES 
•	 Access to Knowledge for Education, 
Learning and Research – ensuring 
well-resourced libraries, modern 
information and communications 
technology (ICT) infrastructure and 
skilled staff to provide essential support 
to students and researchers. 

•	 Access to Knowledge for Sustainable 
Livelihoods – helping to transform 
people’s lives through innovative 
services in public libraries. 

OUR PROGRAMMES 
Licensing Programme (EIFL-Licensing) 
Negotiates affordable access to commercial 
e-resources, promotes awareness, and 
encourages usage. 

Copyright and Libraries Programme 
(EIFL-IP) 
Advocates for national and international 
copyright law reform, and supports 
librarians to become advocates for a 
fair copyright system. 

Open Access Programme (EIFL-OA) 
Removes barriers to knowledge sharing by 
advocating for the adoption of open access 
(OA) policies and mandates, and by building 
the capacity to launch and sustain OA 
repositories and journals. 

Public Library Innovation Programme 
(EIFL-PLIP) 
Advances community development by 
enabling public libraries to implement 
innovative ideas that use technology to 
improve people’s lives 
and livelihoods. 
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IN 2016, EIFL REACHED 

OVER 

8,500,000 
PEOPLE 

OVER 3,000 
LIBRARIES 



 

 

 

 
 

 
 

 
 

 
 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 
 
 

 
 

 

 
 

 

 

	 	 	 	 	

DIRECTOR’S REPORT
 

2016 saw intensified discussion on internet 
inclusion, triggered by the ambitious targets 
set in the UN’s 2030 Agenda for Sustainable 
Development, which aims to achieve universal 
internet access. 

Today, 50% of the world’s population remains 
offline. Recent research reports have agreed 
that the key barriers to internet access are lack 
of infrastructure, affordability, non-existent 
or poor digital skills, and limited awareness 
of the internet and its content. 

During the year, EIFL joined in discussions 
of the US government-led Global Connect 
Initiative, which advocates for international 
development banks and governments 
to prioritize internet access in their 
development agendas. We were pleased 
that this initiative’s Guiding Principles assert 
the importance of public libraries in helping 
to get people connected. 

In this report, we feature the EIFL Public 
Library Innovation Programme’s work in 
Kenya, where all public libraries now provide 
public access to computers, free internet and 
skilled staff to guide people in discovering 
the internet and the opportunities it offers. 
The remarkable transformation of public 
libraries in Kenya would not have been 
possible without the Kenyan government’s 
vision and investment in infrastructure. 

There were other exciting global developments 
that have profound implications for access 
to knowledge and the improvement of lives. 
In September, we joined in celebrations as 
the Marrakesh Treaty entered into force. 
The Treaty transforms access to reading 
materials for the world’s 285 million blind 
and visually impaired people. In countries 

that have ratified the Treaty, libraries have 
the right to reproduce printed works in 
accessible formats, like braille and audio, 
and to share these copies across borders. 

The EIFL Copyright and Libraries Programme 
was involved in all stages of the Treaty, from 
negotiations to adoption. Now we look 
forward to supporting further ratification 
and implementation of the Treaty in our 
partner countries. 

We were also pleased with the results of the 
EIFL Open Access Programme’s advocacy 
which resulted in the adoption of open access 
policies by research funding agencies in three 
EIFL partner countries – Lithuania, Serbia and 
Georgia. The Research Council of Lithuania, 
the Ministry of Education, Science and 
Technological Development in Serbia and the 
Shota Rustaveli National Science Foundation 
in Georgia now mandate publication of their 
funded research in open access, so that it is 
freely available on the internet. 

We follow reforms in Myanmar closely, and 
their impact on higher education. Libraries 
at nine universities have joined together to 
form a consortium, the Myanmar Academic 
Library Consortium, which is open to new 
membership. Through the new consortium, 
many more students, researchers and 
faculty will have access to e-resources made 
available by the EIFL Licensing Programme. 

I hope that the stories included in this report 
give you a flavour of our work. Thank you 
to everyone who helps to bring us closer 
to achieving our vision – our partners and 
funders, our board members and our 
enthusiastic and committed staff. 

Rima Kuprytė, Director of EIFL 
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TRANSFORMING 
PUBLIC LIBRARIES IN 

KENYA
 
Six years of partnership between EIFL 
and Kenya National Library Services 
reaches a major milestone Photo provided by KNLS 



 

 

 
 

 
  

 

 
 

 

 

 

 

 
 

 

 
 

 
 

 

    

 

 

  
 
 

 

 

 

 

ALL PUBLIC LIBRARIES PROVIDE FREE PUBLIC ACCESS TO THE INTERNET 

“I have witnessed massive transformation of public libraries in Kenya. In the past, they were seen as 
reading rooms. Today, they are spaces offering free access to ICT and many different opportunities. 
EIFL has been with us all the way on this incredible journey.” 

– RICHARD ATUTI, DIRECTOR, KENYA NATIONAL LIBRARY SERVICE 

In October 2016, 41 young Kenyans were 
awarded certificates after completing an 
eight-week online course in web design and 
resume writing at their local public library. 

Dan Momanyi, a learner in Nakuru Public 
Library’s Learning Circle Programme, was 
one of the certificated learners. He is 
starting a small web development company: 
“The skills I have learnt in the library, and 
the certificate, which confirms that I have 
successfully completed the course, will give 
me an advantage in the market. The library 
has put me on the right path,” he said. 

Just six years ago, it would not have been 
possible for Dan to take an online course 
at his public library. In 2010, fewer than five 
of Kenya’s 61 public libraries had internet 
connections or computers for public use. 

In the perception study of public libraries 
in Kenya commissioned by EIFL in 2010, 
the majority of library users and non-users 
saw libraries as places for books and 
children to do their homework. Just 7% 
of people surveyed associated libraries 
with information and communications 
technology (ICT). 

Today, all 61 public libraries in the Kenya 
National Library Service (KNLS) network have 
10 or more computers that are connected 
to the internet, and which are free for the 
public to use. The number of people using 
libraries increased dramatically with the 
arrival of computers and the internet. Over 
half a million people have used computers 
and the internet in their local libraries in the 
last four years. 

A REMARKABLE JOURNEY 
The transformation of libraries in Kenya has 
been remarkable, and EIFL is proud to have 
been a partner with KNLS, the body that 
develops and manages libraries in Kenya, 
on this journey. 

Guided by the findings of the perception 
study, EIFL and KNLS developed a strategy 
for changing public and government 
perceptions of public libraries. The strategy 
included advocacy, capacity building of 
public librarians, and development of 
new public library services that address 
community information needs. 

The strategy worked. In February 2016, 
KNLS announced that the Communications 

Authority of Kenya had agreed to equip the 
remaining 46 public libraries with computers 
and the internet. 

EIFL’s capacity building initiative, which 
included basic and advanced ICT as well as 
new service development and management 
skills, ensured that public librarians were 
prepared for the roll-out of equipment. 

“I have visited a number of primary and 
secondary schools; I have also visited our 
local government offices to tell them all 
about the new services that the library 
is offering through use of the internet. 
As a result, many new groups of people 
are coming to the library, and our library 
membership has increased,” said Kateta 
Eunice Ngina, a librarian at KNLS Werugha 
Community Library. 

FARMERS’ INFORMATION 
Working with the Ministry of Agriculture 
and the University of Nairobi, KNLS is now 
providing an information service for the 
country’s 4.5 million farmers. Through 
the National Farmers’ Information Service 
(NAFIS), farmers can get information online 
or by phone about government extension 

services, farming methods, markets and 
market prices. 

The NAFIS server is hosted in KNLS Buruburu 
Public Library, and an agricultural information 
officer from the Ministry has been appointed 
to liaise with KNLS to ensure that NAFIS 
content is up to date and that farmer inquiries 
are answered. Librarians at all 61 KNLS 
libraries reach out to farmers, encourage 
them to come to the library, and show them 
how to access the service. 

“Through the use of ICT in my library, a 
vegetable farmers’ association has greatly 
improved their farming. They visit the library 
every Friday to search for information. 
Before, they used to plant only spinach and 
sukuma wiki (collard greens). Now they are 
also planting pumpkins after learning that 
pumpkins can do well here in Taita-Taveta 
County,” said a librarian at KNLS Werugha 
Community Library. 

HEALTHY COMMUNITIES 
In 2010, with EIFL support, two KNLS 
libraries, Kisumu and Eldoret, set up health 
information services. In less than a year, 
the two libraries trained over 1,600 health 

10 | EIFL 2016 Annual Report www.eifl.net 

http:www.eifl.net


 

 
 

 
 
 

 

 

 
 

 
 

 

 

 

 
 

 
 

 
 

 
 
 

 
 

 
  

 
 
 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
  

 
  

 

  
 

 
  

 

 
  

 

 
   

 

 
  

 

 
  

 

  
 

   
 

  
 

  
 

  
 

workers, students and members of the 
public to use ICT to access online 
health resources. 

The idea caught on, and today, there are 
health hubs in 15 KNLS libraries, where health 
workers, medical students and members of 
the public can use rich collections of books 
and find information online. 

Public libraries participate in government 
health campaigns, for example, on topics 
like HIV/AIDS, malaria prevention and the 
importance of good nutrition. They have 
also allied with academic health libraries to 
improve overall health literacy of the public, 
with a particular focus on non-communicable 
diseases, like cancer and diabetes. 

Libraries regularly partner with nearby 
hospitals and clinics to host health awareness 
events for the general public, and have 
become important meeting spaces for 
people who have health issues in common 
and who have formed support groups. 

“We have become recognized by the health 
sector. In May 2016 we organized a medical 
camp that attracted over 2,000 health 
workers, academics, students and members 
of the general public,” said Moses Imbayi, 
a librarian at KNLS Kisumu Public Library. 

QUALITY EDUCATION 
In 2012, EIFL supported an education 
project in KNLS Kibera Public Library. The 
library received tablet computers pre-loaded 
with curriculum content, tests and other 
educational content in fun formats like 
animations and puzzles, and started classes 
for children from schools in Kibera, a giant 
slum on the outskirts of Nairobi. 

After a year, over 50% of the children who 
attended classes in the library reported 
that their school test results in English, 
mathematics and science had improved. 

The project won international recognition, 
and KNLS received funding from an 
international agency to replicate the 
project in five more libraries. 

As well as using tablet computers, KNLS 
libraries are increasingly integrating e-readers 
into educational services for children. To date, 
KNLS has distributed 2,100 e-readers and 175 
tablet computers to 40 libraries. KNLS plans 
to equip all the libraries in its network with 
e-readers with books for children and adults 
in Kiswahili and English. 

“Digital technology has changed the way we 
work. We are able to offer a greater variety 
of services to people in our community, 
for example supporting children who are 
struggling at school,” said Mary Kinyanjui, 
librarian at KNLS Kibera Public Library. 

DIGITAL SKILLS 
Poor digital literacy remains a key barrier to 
internet use today, according to the most 
recent surveys conducted on the African 
continent. Public libraries have an important 
role to play in providing access to digital 
technology and teaching people to use it. 

Public librarians in the KNLS network have 
trained 170,000 people to use ICT since 2012. 
In addition to providing training, librarians 
assist individuals to find information online, 
to access e-government services and 
complete tax returns, and to apply for 
university courses or look for jobs. 

“I am proud to be empowered to offer ICT 
training to other people and to be able to 
help them use software like Word, Excel and 
email. I am able to change others through 
this training,” a librarian from KNLS Meru 
Public Library told us. 

KNLS has also recently entered into a 
partnership with Microsoft, and KNLS 

libraries have become access points for the 
Microsoft Imagine Academy, which grants 
industry-recognized certificates for people 
who complete technology skills courses. 
“This is a great opportunity, especially for 
Kenyan youth, to develop their technology 
skills and get globally recognized certificates 
right in their village,” said KNLS Director, 
Richard Atuti. 

THE FUTURE 
KNLS is open to new partnerships that will 
use public library ICT in programmes and 
initiatives to meet community information 
needs. 

“Libraries must innovate and transform 
or they will become irrelevant to the 
community,” said Mr Atuti. 

EIFL’S WORK WITH 
PUBLIC LIBRARIES 
IN KENYA 

2010 
• Commissioned research ‘Perceptions of 

public libraries in Kenya’ 

• Health services launched at Eldoret 
& Kisumu libraries 

2011 
• Released findings of ‘Perceptions of 

public libraries in Kenya’ 

2012 
• Advocacy campaign for government 

investment in library ICT 

2013 
• Tablet-based children’s education services 

launched at Kibera & Busia libraries 

2014 
• Launched capacity building initiative for 

29 public libraries 

2016 
• 29 libraries report providing digital skills 

training to 20,000 people 

• 29 libraries report helping 220,000 
individual library users to use ICT 

• ICT learning services for deaf and 
autistic children launched at Meru library 

• Services for visually impaired students 
launched at Nairobi Area library 

• Virtual Online Math learning programme 
launched at Nakuru library 

• ‘Learning Circles’ launched at Buruburu 
& Nakuru libraries 



 MEET THE 
PEOPLE 
Using knowledge to change their 
lives and the lives of others 



 

 
 

 

 

 

 

 

 
 

 
 

 
 
 

 

 

MYANMAR ACADEMIC LIBRARY CONSORTIUM 

LIBRARY CONSORTIUM 
MYANMAR 
The creation of the Myanmar Academic 
Library Consortium (MALC) late in 2016 
heralds a new era of collaboration for 
academic libraries in Myanmar, and 
increases access to knowledge for students, 
researchers and faculty across the country. 

Through the EIFL eLibrary Myanmar project, 
MALC members have access to over 15,000 
full-text scholarly journals, more than 140,000 
academic e-books, and a vast range of other 
materials. 

The consortium was formed through an 
intensive learning programme organized by 
EIFL. Myanmar library leadership attended 
consortium-building workshops and travelled 
abroad to learn from experienced EIFL 
partner consortia. 

MALC’s nine founding members are the 
Universities’ Central Library, University of 
Yangon, Dagon University, Yangon Economic 
University, East Yangon University, West 
Yangon University, Mandalay University, 
Yadanabon University and Yezin Agricultural 
University. 

Membership of MALC is open to all academic 
and research institutions in Myanmar. 
News about the benefits of membership 
has spread, and many institutions have 
expressed interest in joining the consortium. 

In 2016: Students and researchers 

downloaded more than 5.5 million
 
full-text journal articles and e-book 

chapters across the EIFL network.
 

“MALC gives us the framework for including other 
institutions in Myanmar, so that we can make 
sure that we are developing together and not 
leaving anyone behind.” 

– DAW YU YU TIN, PRESIDENT OF MALC 
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PROFESSOR RŪTA PETRAUSKAITĖ 

RESEARCH FUNDER 
LITHUANIA 
Professor Rūta Petrauskaitė, vice-chair of the 
Research Council of Lithuania (RCL), was one 
of the prime motivators for development 
of the RCL’s ‘Guidelines on Open Access to 
Scientific Publications and Data’, which were 
adopted early in 2016. 

EIFL has been raising awareness about 
open access (OA) in Lithuania since 2005, 
working with the Lithuanian Research Library 
Consortium. 

As a result of advocacy led by the 
consortium, Lithuania’s Law on Higher 
Education and Research (2009) requires OA 
to all publicly-funded research. However, the 
law did not sufficiently influence practice. 

The European Commission-funded 
project, PASTEUR4OA, where EIFL and RCL 
were partners, offered an opportunity 
for Lithuania to develop OA guidelines 
aligned with those of other European 
Union member states and the European 
Commission. 

“The 2016 RCL guidelines ensure that OA 
is practiced in Lithuania. When drafting 
research proposals for submission to the 
RCL, scientists must consider openness of 
research outputs. Since the guidelines, there 
has been a good increase in the number of 
publications deposited in OA repositories,” 
said Professor Petrauskaitė. 

Photo by David Plas 

“The guidelines are a major step in the right 
direction: Open Science practices will make our 
research open to all scientists, creating the best 
opportunities for breakthroughs in research in a 
small country like Lithuania.” 

– PROF. RŪTA PETRAUSKAITĖ In 2016: 20 new open access policies 
were adopted across the EIFL network. 
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PROFESSOR M. MOSHOESHOE-CHADZINGWA 

UNIVERSITY LIBRARIAN 
MASERU, LESOTHO 
Professor Matseliso Moshoeshoe-Chadzingwa, 
University Librarian at the National University 
of Lesotho and chairperson of the Lesotho 
Library Consortium (LELICO), has taken 
the lead in engaging with policy makers in 
copyright law reform in Lesotho. 

Lesotho’s copyright law – the Copyright 
Order of 1989 – was adopted when the 
country was still under military rule. “The 
law was not assessed comprehensively to 
ensure that it would serve all stakeholders, 
including libraries,” said Prof. Moshoeshoe-
Chadzingwa. 

In 2016 EIFL undertook a legal review of 
the Copyright Order of 1989, while LELICO 
engaged the Lesotho Registrar General’s 
Office and other government ministries in 
discussion about changing the law. 

“The Registrar General’s office has set 
up a committee to follow up on our 
recommendations which address issues 
librarians face in supporting education 
and performing their duties in the 21st 

century. In light of the Marrakesh Treaty, our 
recommendations also cover the needs of 
blind and visually impaired people. 

“We now have an action plan and we are 
looking forward to taking the legal review 
further in 2017,” said Prof. Moshoeshoe-
Chadzingwa. 

“Copyright is not an easy subject; we believed it was 
for lawyers. Now we realize that as librarians we 
can take part in reviewing laws and be successful in 
recommending changes.” 

– PROF. M. MOSHOESHOE-CHADZINGWA In 2016: EIFL engaged in copyright 
law reform in seven countries in the 
EIFL network. 
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GORATA MATOME 

STUDENT 
UNIVERSITY OF BOTSWANA, GABORONE 
One day, when he was 15, Gorata Matome 
woke up to find a large dark spot in his 
vision. “From that day forward, I was 
partially sighted,” he said. 

Today, aged 22, he is a third-year student 
of Environmental Studies and English at 
Botswana University. Studying is a struggle, 
because the library has very few books in 
accessible formats like braille, large print 
or audio. “I rely on librarians and friends 
to read books and articles for me,” he said. 

But the future looks bright. In 2016 the 
Marrakesh Treaty entered into force, 
and Botswana was among the first 25 
countries to ratify the Treaty. The Treaty 
gives organizations like libraries the right to 
reproduce printed works in accessible formats 
and to exchange these works across national 
borders. EIFL has been a strong advocate for 
ratification of the Marrakesh Treaty and its 
implementation into national law. 

Once the Treaty has been implemented into 
Botswana’s copyright law, blind and visually 
impaired people will have access 
to thousands more books. 

“The Treaty will help all visually impaired 
people – starting from primary, junior and 
senior schools. We will be able to compete 
equally with people who can see, and many 
more of us will be able to enter professions 
like law and medicine,” said Gorata. 

“I will be able to satisfy my thirst for knowledge and 
at last I will be able to study and research 
independently!” 

– GORATA MATOME 
In 2016: EIFL supported Marrakesh 
Treaty ratification in eight EIFL partner 
countries. 
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DIANA SAYEJ NASER 

LIBRARY DIRECTOR 
WEST BANK, PALESTINE 
Diana Sayej Naser, director of Birzeit 
University Main Library, is a passionate 
advocate for open access, which has special 
significance in Palestine, a divided country 
with restrictions on movement between its 
two parts, the West Bank and Gaza. 

The restrictions make it difficult for scholars 
to meet to share knowledge, and open 
access helps overcome this challenge. 

In 2015/2016 EIFL travelled to Palestine 
and organized a series of workshops that 
resulted in adoption of an institutional 
repository policy by the Birzeit University 
council and the creation of an open access 
repository, titled ‘FADA’. 

Since the launch of the repository in October 
2016, the library reports that enthusiastic 
members of the university community have 
deposited over 3,500 publications, including 
journal articles, research papers, books and 
rare books, theses and dissertations. 

In 2017 the number of works deposited 
into FADA is expected to grow as Birzeit 
University fully embraces open access, 
and depositing work in the institutional 
repository becomes central to faculty “FADA is opening our publications to the world, and
promotion and evaluation of research. 

In 2016: Over 50 new open access 
repositories were launched in the EIFL 
network. 

facilitating learning for our local scholars who face 
problems meeting each other because of restrictions 
on movement.” 

– DIANA SAYEJ NASER 
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ESTHER AMANKWAH BAODU 

SCHOOL STUDENT 
ABOUNTEM VILLAGE, GHANA 
When she completes school, Esther wants 
to be a television news presenter. But she 
had doubts about the future: she was not 
certain she would pass the Basic Education 
Certificate Exam (B.E.C.E.) – the gateway to 
secondary school. 

Like many schools in poor and rural areas of 
Ghana, Esther’s junior school did not have 
computers, internet or reliable electricity. 
Information and communication technology 
(ICT) was taught in the abstract, and every 
year, many children failed their ICT exam at 
B.E.C.E. level. 

In 2016, with EIFL support, four regional 
mobile libraries (Ashanti, Western, Upper 
East and Volta regions), travelled hundreds 
of kilometres over rough roads to 25 
schools, bringing with them solar-charged 
laptops and internet connections. Working 
with teachers, they conducted hands-on 
computer classes, reaching over 3,800 
children. 

In August, when students received their 
B.E.C.E results, Esther was pleased to see 
her name on the list of those who had 
passed. She is now proud to be studying at 
Wesley Girls Secondary School. 

In 2016: The library’s classes contributed 
to a 20% increase in the ICT exam pass 
rate in the B.E.C.E., the exam that 
determines progress to secondary school. 

“The library’s computer classes gave me confidence 
to pass my exam!” 

– ESTHER AMANKWAH BAODU 
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Excited children greet the mobile library. Photo provided by Volta Regional Library. 



 
 

  

 

 

 

 

 
  

 
 
 

 
 
 

 

  

 
 
  

 
 
  

 
 

  

 

 
 
 
 

 

 
 
 
 
  

 
 
  

  
 

  

  

  

 
 

 

     
 
 
 
 
 
    

 

 

EVENTS 

In 2016, EIFL organized, supported or took part in 94 events, workshops and conferences 
about issues that affect access to knowledge.
	

JANUARY 

· Webinar: Google Custom Search (Online) 

· Webinar: DSpace repositories (Online) 

FEBRUARY 

· OpenAIRE 2020 Project Steering Committee 
meeting (Brugge and Brussels, Belgium) 

· Conference: Copyright in the Digital 
Age – Access to Information and 
Knowledge (Bishkek, Kyrgyzstan) 

· Webinar: Library copyright statutes 
around the world: trends and 
developments (Online) 

· PASTEUR4OA project workshops for 
Research Performing Organisations and 
Research Funders (Brussels, Belgium) 

· Seminar: Persistent digital identifiers DOI 
and ORCID (Kyiv, Ukraine) 

MARCH 

· Open access seminars in Myanmar 
(Mandalay and Yangon, Myanmar) 

· Webinar: FP7 post-grant publication 
pilot (Online) 

· Croatian Public Library Advocacy Initiative 
meeting (Opatija, Croatia) 

· COBESS Open Access Day (Dakar, Senegal) 

· Fourth CODESRIA Conference on 
Electronic Publishing (Dakar, Senegal) 

APRIL 

· Webinar: How to install DSpace (Online) 

· Webinar: FP7 post-grant Open Access 
publishing funds pilot (Online) 

· International Conference on Intellectual 
Property and Development 
(Geneva, Switzerland) 

· UKSG Annual Conference 
(Bournemouth, United Kingdom) 

· COAR Annual Meeting and Conference 
(Vienna, Austria) 

· Global Connect Initiative Conference 
(Washington DC, United States) 

· IFLA CLM mid-term meeting 
(The Hague, Netherlands) 

· Webinar: How to make the DSpace 
repository your own (Online) 

· Webinar: How to upgrade DSpace (Online) 

· Conference: Biblioteka NOWA 
(Warsaw, Poland) 

· Webinar: DSpace system administration 
(Online) 

· Bill & Melinda Gates Foundation Global 
Libraries convening for collaborative 
opportunities in Africa (Ezulwini, 
Swaziland) 

· 2nd African Public Libraries Summit 
and pre-conference (Ezulwini, Swaziland) 

MAY 

· Webinar: Adding a responsive user 
interface to your DSpace repository 
(Online) 

· FOSTER e-learning course: Open Access to 
Publications in Horizon 2020 (Online) 

· WIPO copyright committee (32nd session) 
(Geneva, Switzerland) 

· Webinar: DSpace customization (Online) 

· Workshop: Communications and advocacy 
for Croatian public library leaders 
(Zagreb, Croatia) 

· Webinar: Funding for APC-free open 
access journals and platforms (Online) 

· Serbia Public Library Advocacy Initiative 
meeting (Belgrade, Serbia) 

· Ghana public library stakeholders’ 
meeting (Accra, Ghana) 

· Webinar: Designing successful open 
access and open data policies (Online) 

· Conference: Green Light for Open Access 
(Amsterdam, Netherlands) 

· Workshop: Use of e-resources skills for 
Kenyan public librarians (Nairobi, Kenya) 

· Macedonia Public Library Advocacy 
Initiative meeting (Skopje, Macedonia) 

· Webinar: What is the Open Research 
Data Pilot? (Online) 

· Meeting: Continuing professional 
development of public librarians in African 
(Nairobi, Kenya) 

· Webinar: Increasing Openness and 
Reproducibility in Research (Online) 

· Webinar: Research Data Management 
(Online) 

JUNE 

· EC Projects Collaboration Meeting 
(The Hague, Netherlands) 

· FOSTER e-learning course: Horizon 2020 
Open Research Data Pilot (Online) 

· Workshop: Open Peer Review: models, 
benefits and limitations 
(Göttingen, Germany) 

· Webinar: The ‘TU Darmstadt’ case – 
a landmark ruling for libraries (Online) 

· The Library Association of Ireland Annual 
Seminar (Dublin, Ireland) 

· Myanmar librarians’ study tour (Hong 
Kong) 

· Webinar: Altmetrics and open peer review 
modules for repositories (Online) 

· Webinar: Promoting e-resources (Online) 

· LIBER Annual Conference (Helsinki, Finland) 

· Webinar: Copyright reform in 
Poland – what do the changes mean for 
libraries? (Online) 
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JULY 

· Webinar: How to write a Data 
Management Plan (Online) 

· International Symposium on Electronic 
Theses and Dissertations (Lille, France) 

· Bill & Melinda Gates Foundation Global 
Libraries Africa Collaborative Action 
Partnership meeting (`Seattle, USA) 

AUGUST 

· IFLA World Library and Information 
Congress (Columbus, United States) 

· Workshop: Managing a successful library 
consortium (Yangon, Myanmar) 

· Workshop: Advanced computer literacy 
and proposal-writing skills for Ghana 
public librarians (Winneba, Ghana) 

SEPTEMBER 

· Training on running Learning Circles 
(Buruburu and Nakuru, Kenya) 

· Workshop: Use of e-resources skills for 
Kenyan public librarians (Nairobi, Kenya) 

· eLibrary Myanmar Project 
Phase II – visit to Myanmar 
(Yangon and Naypyidaw, Myanmar) 

· 2016 Chinese IR conference 
(Chongqing, China) 

· Conference: Opening up Science, 
Advancing Innovation (Brussels, Belgium) 

· Workshop: Advanced computer literacy 
and proposal-writing skills for Uganda 
public librarians (Kampala, Uganda) 

· Conference: Digital Infrastructures for 
Research 2016 (Krakow, Poland) 

· Workshop: Communications and advocacy 
for Macedonian public librarians 
(Skopje, Macedonia) 

OCTOBER 

· Workshop: Communications and 
advocacy for Serbian public library leaders 
(Belgrade, Serbia) 

· WIPO General Assembly 
(Geneva, Switzerland) 

· Workshops: Open access advocacy in 
Georgia (Tbilisi, Georgia) 

· Workshop: Internet Inclusion: Global 
Connect Stakeholders Advancing Solutions 
(Washington DC, United States) 

· Eastern Partnership E-Infrastructure 
Conference 2016 (Tbilisi, Georgia) 

· SPARC Europe OA stakeholder meeting 
(Amsterdam, Netherlands) 

· Webinaire: Introduction à DSpace (Online) 

· Seminar: Research data management and 
Open Science (Riga, Latvia) 

· RTU 57th International Scientific 
Conference (Riga, Latvia) 

· 5th African Internet Governance Forum 
(Durban, South Africa) 

· Workshops: Open access in Uganda 
(Kampala, Uganda) 

· Bill & Melinda Gates Foundation Global 
Libraries Africa Collaborative Action 
Leadership meeting (Entebbe, Uganda) 

· Conference: Libraries for an inclusive 
society (Vilnius, Lithuania) 

· Open Access Week 2016: Open 
in Action (Global) 

· Workshop: Open access policies 
(Nairobi, Kenya) 

· Seminar: Open access at Embu University 
(Embu, Kenya) 

· Workshop: Train-the-trainers on open 
access (Nairobi, Kenya) 

NOVEMBER 

· Investigative visit to prepare Mobile 
Information Literacy curriculum 
(Nairobi, Kenya) 

· Workshop: Open Science in Horizon 2020 
(Belgrade, Serbia) 

· Open science training for IDEAL-IST 
network (Online) 

· WIPO copyright committee (33rd session) 
(Geneva, Switzerland) 

· Conference: Public engagement for 
research practice and policy 
(Brussels, Belgium) 

· EIFL General Assembly (Chisinau, 
Moldova) 

· eLibrary Myanmar project team study tour 
to CEU Library (Budapest, Hungary) 

· Seminar: Open Access and International 
Collaboration (Minsk, Belarus) 

DECEMBER 

· Workshop: Academic libraries and open 
science (Kaunas, Lithuania) 

· Internet Governance Forum 2016 
(Guadalajara, Mexico) 

· Conference: Libraries for Innovation 2 
(Vilnius, Lithuania) 

· Workshop: Computer literacy skills 
for Addis Ababa public librarians 
(Addis Ababa, Ethiopia) 

KEY 
· Training, workshops and events 

organized and/or supported by EIFL 

· Presentations given by EIFL staff 
or partners 

· Conferences and events attended 
by EIFL staff 
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2016 GENERAL ASSEMBLY
 

Chisinau, Moldova 
November 
19 – 21, 2016 
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OUR TEAM
 

STAFF 
Andrius Kriščiūnas, Finance Manager 
Edvaldas Baltrūnas, Public Library Innovation 
Programme Coordinator 
Gwen Franck, Open Access Programme 
Coordinator 
Heather Fishlock, External Communications 
Manager 
Iryna Kuchma, Open Access Programme 
Manager 
Janet Sawaya, Public Library Innovation 
Programme Advisor for Initiatives for Africa 
Jean Fairbairn, Internal Communications 
Manager 

Jevgenija Sevcova, Programmes and 
Events Coordinator 
Monika Elbert, Senior Policy Advisor 
Ramunė Petuchovaitė, Public Library 
Innovation Programme Manager 
Rima Kuprytė, Director 
Romy Beard, Licensing Programme Manager 
Teresa Hackett, Copyright and Libraries 
Programme Manager 
Ugnė Lipeikaitė, Public Library Innovation 
Programme Impact Manager 

MANAGEMENT BOARD 
Arnold Hirshon, Chairperson, Kelvin Smith 
Library, Case Western Reserve University, USA 
Emilija Banionytė, Lithuanian University of 
Educational Sciences Library, Lithuania 
Heather Joseph, Scholarly Publishing and 
Academic Resources Coalition (SPARC), USA 
Jill Cousins, The Europeana Foundation, 
Netherlands 
Joel Sam, Institute for Scientific and 
Technological Information (INSTI) of the 
Council for Scientific and Industrial Research 
(CSIR), Ghana 
Winston Tabb, The Sheridan Libraries, 
The John Hopkins University, USA 

ADVISORY BOARD 
Aušra Vaškevičienė, Lithuanian Research 
Library Consortium, Lithuania 
Diana Sayej Naser, Birzeit University Main 
Library, West Bank-Palestine 
Naniki Maphakwane, College of Distance and 
Open Learning, Botswana 

NETWORK 
We would like to thank all 100 EIFL Country 
Coordinators, Licensing Coordinators, 
Open Access Coordinators and Copyright 
Coordinators for their enthusiasm and hard 
work in 2016. 
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FINANCIAL REPORT 

EIFL INCOME AND EXPENDITURE 2016 

INCOME € % 

· Programme income 

· OSF core activities funding 

· Participation fees 

· Sponsorship, interest 
and other income 

4,368,743 

273,398 

288,229 

27,400 

90.2% 

3.2% 

6.0% 

0.6%

Total 4,840,879 

EXPENDITURE € % 

· Programme delivery 

· Personnel & contracted 
expenses 

· Operating expenses 

Total 

COMMITTED EXPENDITURE FOR 
2017 – 20 PROGRAMME DELIVERY 

CONTINUITY RESERVE 

1,148,090 

108,277 

34,394 

1,290,761 

3,352,174 

188,260 

88.9% 

8.4%

2.7% 

OUR FUNDERS 

We would like to thank the following 
organizations for their generous support 
for our work in 2016. 

ORGANIZATIONS 
•	 Bill & Melinda Gates Foundation 
•	 European Commission 7th 

Framework Programme 
•	 European Commission Horizon 

2020 Programme 
•	 Norwegian Institute of International 
Affairs (NUPI) 

•	 Open Society Foundations 
•	 Spider, The Swedish Program for ICT in 

Developing Regions 
•	 UNESCO 
•	 Nokia 
•	 GlobalGiving UK 
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OUR PARTNERS 

EIFL has built relationships with a wide range of organizations to make knowledge 
more accessible. In 2016, we worked with the following partners:
 

· Addis Ababa Cultural and Tourism 
Bureau, Ethiopia 

· African Libraries and Information 
Associations and Institutions (AfLIA) 

· Association of European Research 
Libraries (LIBER) 

· Beyond Access 

· Bioline International 

· Citizen’s Services & Libraries, City of 
Aarthus, Denmark 

· Confederation of Open Access 
Repositories (COAR) 

· Copyright for Creativity 

· Corporación Innovarte 

· Creative Commons 

· Directory of Open Access Journals (DOAJ) 

· DSpace Community Advisory Team 
(DCAT), DuraSpace 

· Electronic Publishing Trust for 
Development (EPT) 

· Enabling Open Scholarship (EOS) 

· European Bureau of Library, Information 
and Documentation Associations (EBLIDA) 

· GÉANT 

· Gigabit Library Network (GLN) 

· Harvard Open Access Project (HOAP) 

· HIFA2015: Healthcare Information For All 
by 2015 

· IEEE 

· International Coalition of Library 
Consortia (ICOLC) 

· International Federation of Library 
Associations and Institutions (IFLA) 

· International Network for the Availability 
of Scientific Publications (INASP) 

· International Research & Exchanges Board 
(IREX) 

· Internet Society 

· Knowledge Ecology International 

· Library Copyright Alliance (LCA) 

· MentorNations 

· Microsoft 

· Networked Digital Library of Theses and 
Dissertations (NDLTD) 

· Open Access Button 

· Open Library of Humanities 

· Peer 2 Peer University (P2PU) 

· People Centered Internet (PCI) 

· Program on Information Justice and 
Intellectual Property (PIJIP) 

· Public Knowledge Project (PKP) 

· Right to Research Coalition 

· SPARC 

· SPARC Europe 

· The Technology & Social Change Group 
(TASCHA), University of Washington 

· TechSoup 

· Ubiquity Press 

· UbuntuNet Alliance 

· UKSG 

· UNESCO 

· West and Central African Research and 
Education Network (WACREN) 

· World Blind Union (WBU) 

· World Intellectual Property Organization 
(WIPO) 

KEY 

· EIFL is a founding member/ 
signatory 

· EIFL is a member 

· EIFL staff are board or 
committee members 

· Official relations (including MoU) 
· Working relationship 
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WHERE WE WORK 
In 2016, EIFL worked in partnership with library consortia in 41 countries and ran projects in an additional 13 countries where we do not have library consortia. 

PARTNER COUNTRIES are countries where we have a formal agreement with the national library consortium. EIFL partner consortia work with all EIFL programmes. 
PROJECT COUNTRIES are countries in which we work with libraries on specific projects. 



 
 

 

	

STAY CONNECTED
 

FACEBOOK: facebook.com/eifl.net 

TWITTER: twitter.com/eiflnet 

LINKEDIN: linkedin.com/company/eifl-net 

FLICKR: flickr.com/photos/eifl 

YOUTUBE: youtube.com/user/eiflnet 

GET IN TOUCH 
2016 Mail: Mindaugo str. 23, LT-0321x4 Vilnius, Lithuania 

ANNUAL Tel: +370 5 2080409 Fax: +370 5 2080410 Email: info@eifl.net 

REPORT For more information about EIFL and our work visit eifl.net 

http:eifl.net
mailto:info@eifl.net

